UKRAINE: Information for persons of concern

For persons inside Ukraine, UNHCR advises you to:

e Stayinformed and connected (via radio, TV, Internet) and follow official advice
for your security. Listen to official messages from emergency services, local
authorities, and follow the instructions, including curfews.

o Keep a copy (even digital) of your documents in a safe place. The replacement
of lost documents will be easier if people can present a copy to the SMS later.

e For advice on how to provide emotional support to children during these
difficult times, see pages such as this.

The Ukraine State Emergency Services (SES) has a WhatsApp helpline for critical
updates. To start using the helpline, save the number +380676785917 in your contacts
and text the word noyatn (begin) in a WhatsApp message. Link:

https://www.turn.io/news/ukraine-state-emergency-services

There is also a hotline phone number for IDPs at: 0-800-307-711.

UNHCR can be contacted at phone number +38 (044) 288 97 10 and by e-mail:

ukrki@unhcr.org. Note that these hotlines are receiving a high number of calls.

UNHCR is doing its outmost to ensure that its services and assistance are continued
and strengthened. Please note that UNHCR is, however, not involved in evacuations

of any person from Ukraine.

For more information, please see our HELP page in Ukraine:
https://help.unhcr.org/ukraine/



https://drive.google.com/file/d/1m-A05khVuf3uaoO9cSdOM98C4dKIVx2F/view
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https://help.unhcr.org/ukraine/about-unhcr-in-ukraine/

For Ukrainians traveling to or present in other countries

please see the below for information on asylum procedures and where to go for help

e In the Czech Republic: UNHCR HELP page: https://help.unhcr.org/czech/ and official

government  webpage : https://www.mvcr.cz/clanek/informace-pro-obcany-

ukrajiny.aspx (hotline number +420 974 801 802). UNHCR can be contacted at
czepr@unhcr.org or by phone +420 776 437 775.

e For Bulgaria: Please see the page of the Bulgarian asylum authorities here:
https://gov.bg/bg/ukraine/news/5657 . UNHCR can be contacted at:
bulso@unhcr.org or by phone number: +359 2 98 02 453.

e In Hungary: Please see the UNHCR HELP page for Hungary:
https://help.unhcr.org/hungary/ and the page of the Hungarian Helsinki Committee:
https://helsinki.hu/Ukraine Guide 2022 02 25 EN.pdf. UNHCR can be contacted at
hunbu@unhcr.org or +36 1 336 3060.

e In Moldova: Please the official government webpage: http://bma.gov.md/ro/. Please

feel free to contact the Law Centre for Advocates for legal aid: www.cda.md and the
Charity Centre for social aid: www.ccr.md . There is also a webpage with other service
providers here: https://dopomoga.life/ UNHCR can be contacted at:
hunbu@unhcr.org or by phone +373 22 271 853.

e In Poland: Please see the UNHCR HELP page for Poland:

https://help.unhcr.org/poland/ and the Polish government website for Ukrainians:

https://www.gov.pl/web/udsc/ukraina-en (scroll down for additional languages and
note their hotline at: +48477217575). UNHCR can be contacted by email
polwa@unhcr.org and at +48 22 628 6930.

e In Romania: Please see the UNHCR HELP page for Romania:

https://help.unhcr.org/romania/ and the website of our partner, the National Council

for Refugees: https://www.cnrr.ro/index.php/ro/. UNHCR can be contacted by

phone: +40 723 653 651 (available 24/7) and email: rombu@unhcr.org.
e In Slovakia: Please see the UNHCR HELP page for Slovakia here:

https://help.unhcr.org/slovakia/ and the Slovak government website for Ukrainians

at: https://ua.gov.sk/en.html. UNHCR can be contacted at hunbu@unhcr.org or by
phone +36 1 336 3060.

e In all other countries: Please see the UNHCR HELP page https://help.unhcr.org/ and

select the relevant country (in dropdown menu).
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IHpopMaLifa Woao cnTyalii B YKpaiHi

Ocobam, aKi 3HaxoaaTbeA B YKpaiHi, YBKB OOH paguTsb:

e 3anuwartuca npoiHbopmoBaHMM Ta Ha 3BA3KY (3a gonomoroto pagio, TB Ta
IHTepHeTy) Ta chiaysaTh odililnHMM Nopaaam WoA0 Balloi 6e3nekun. [locnyxantecs
00 odiLiiHUX NOBIAOMAEHD Bif, HaA3BUYANHUX CNYXKO, MmicueBoi Bnaau, Ta cnigynrte
{HCTPYKLIAM, BKIHOYHO i3 TUMW, LLO CTOCYHOTbCA KOMEHAAHTCbKOI rOANHM;

e TpumaiiTe Konito (HaBiTb LMPpPoBY) Bawmnx oKymeHTIB y 6e3neyHomMy micui. 3amiHa
BTPAYeHUX AOKYMEHTIB Byae nerwoto, AKWo By 3morkeTe HaaaTn Konito AOKYMEHTIB
y AMC nisHiwe;

e OTpuMaTK NOPaAM WOAO NIATPUMKM AIiTAM Nif Yac 06CTPiNiB MOXKHA OTPUMATH Ha

LN CTOPUHLL.

Y [leprKaBHilt cny6i 3 Hag3zBmMYanHux cutyauit (ACHC) e iHbopmauinHa rapsya nidis
WhatsApp 418 0TpUMaHHA KPUTUYHUX OHOBAEHb. LLLo6 noyaTu KopucTyBaTucs
rapAvoto ninieto, 36epexitb Homep +380676785917 y KOHTaKTax Ta HaZiWAiTb CIOBO
noynHath y nosigomnenHi WhatsApp. MocunanHHa:

https://www.turn.io/news/ukraine-state-emergency-services

YBKE OOH pobuTb BCce MOXuMBE, 106 NPOAOBMKUTU HaJaHHA CBOIX MOCAYT Ta
A0MOMOru, a TakoX Wob nocunmt ix. LLLo6 otpnumaTu Ginbwe iHpopmau,ii, byab-
JlacKa 3BepHUTbCA A0 Hawoi HELP (Jonomora) cTopiHkuM B YKpaiHi

https://help.unhcr.org/ukraine/about-unhcr-in-ukraine/

Baxcnueo 3a3Hayumu, wjo YBKBE OOH He 3a0isiHo y npouedypax, noea3aHux i3

3aauweHHam YKpaiHu, abo y npouedypax esaryayii 3 YkpaiHu 0n1a 6ydb-aKux ocib.

FpomagsaHu YKpaiHK, AKi NoA0POKYIOTb ab0 3HAaX0AATLCA B iHWIMX KpaiHaXx,
MOXYTb 3BepHYyTMCA A0 iHbopMaLi, HaBeAEeHOI HUXKYE WOoA0 NpoLeayp OTPMMaHHS

NPUTYNKY, @ TAKOXK A0 pecypciB i3 iHGopmaLiieto Npo Aonomory:


https://drive.google.com/file/d/1m-A05khVuf3uaoO9cSdOM98C4dKIVx2F/view
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Y YecbKuit Pecnybauu,i, 3sepHuTbca, byap-nacka, Ao ctopiHku HELP (Jonomora)

YBKE OOH https://help.unhcr.org/czech/ a Takox [0 ypago0Boi CTOPIHKK

https://www.mvcr.cz/clanek/informace-pro-obcany-ukrajiny.aspx (Homep rapsuoi

ninii +420 974 801 802)

B YropuwmHi, 3sepHuTbLCA, Byab-nacka, Ao cTtopiHkn HELP (Jonomora) YBKE OOH B
YropumHi https://help.unhcr.org/hungary/ a Takox [0 cTOPiHKK YropcbKoi

FenbcuHKoi Cninku https://helsinki.hu/Ukraine Guide 2022 02 25 EN.pdf.

Y MonpoBi, 38epHUTbCA, Byab-1acKa, 40 CTOPiHKM AeprKaBHMUX OPraHiB Wwoao
HagaHHA NPUTYARY

http://bma.gov.md/ro/content/%D0%B2%D0%B0%D0%B6%D0%BB%D0%B8%D0%B

2%D0%BE a Tako [0 L€l napTHePCbKOi cTopiHku https://dopomoga.life/. Bu

MorKeTe 3Bsi3aTuca i3 opicom YBKE OOH enektpoHHo nowTtoto hunbu@unhcr.org

Y MonbLyi, 38epHUTLCS, Byab-nacka, go cropiHkm HELP (Jonomora) YBKB OOH vy

Monbuwi https://help.unhcr.org/poland/ a Takox A0 NoAbCKOro ypsaaoBoro seb-caita

Ana rpomagsaH Ykpainum_https://www.gov.pl/web/udsc/ukraina-en (HeobxiaHo

NPOKPYTUTU CalT AOHM3Y, WO6 oTpMMaTH iHGOPMALLIO IHLWMMM MOBAMMU, TAKOXK

3BEpPHIiTb yBary Ha Homep rapsavoi Ninii +48477217575)

Y PymyHii, 38epHuUTbCA, Byab-nacka, oo ctopiHkm HELP (Jonomora) YBKB OOH y

PymyHii_https://help.unhcr.org/romania/ a Takox 40 Be6-caitTy HaWoro NnapTHepa,

PymyHcbKoi HauioHanbHoi Pagm y cnpaBax birKeHLiB

https://www.cnrr.ro/index.php/ro/

Y CnoBayvumHi, 3BepHUTbLCA, Byab-nacka, Ao ctopiHkn HELP (Jonomora) YBKE OOH y

CnosayvuuHi https://help.unhcr.org/slovakia/ Ta Ao cnosaLbKoro ypsaaosoro seb-

caiTta ana rpomagaH YKpainum:_https://ua.gov.sk/en.html.

Y BCix iHWMX KpaiHaX, 3BepHUTbCA, Byab-nacka, Ao ctopiHkm HELP (Jonomora) YBKB

OOH https://help.unhcr.org/ Ta 06epiTb BiANOBIAHY KpaiHy
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